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COOCH BEHAR PANCHANAN BARMA UNIVERSITY 

B.Com. Honours 3rd Semester Examination, 2020, held in 2021 

COMMERCE 

INFORMATION TECHNOLOGY AND E-COMMERCE 

SEC-1  
Time Allotted: 2 Hours Full Marks: 40 

The figures in the margin indicate full marks. 
Candidates are required to give their answers in their own words as far as practicable.  

 Answer any two questions from the following 20×2 = 40 

1.  (a) What is B2C e-commerce? Write down the disadvantages of File Processing 
Systems. 

(5+5)+10 

(b) What are Data and Information? Give a block diagram of a typical computer 
system or a processing system. 

 

   

2.  (a)   What is E-commerce? What are the different types of E-commerce? Discuss the 
advantages and disadvantages of E-commerce. 

(5+5+5)+5 

     (b) Give the advantages of Windows over DOS operating environment.  

   

3. Write short notes on(any four): 5×4=20 

(a) Smart Card   

(b) RAM vs. ROM  

(c) B2B e-commerce  

(d) Input and output devices   

(e) Risk of e-commerce.  
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COOCH BEHAR PANCHANAN BARMA UNIVERSITY 

B.Com. Programme 3rd Semester Examination, 2020, held in 2021 

COMMERCE 

COMPUTER APPLICATIONS IN BUSINESS 

SEC-1  

Time Allotted: 2 Hours Full Marks: 40 

The figures in the margin indicate full marks. 
Candidates are required to give their answers in their own words as far as practicable. 

All symbols are of usual significance. 

 Answer any two questions from the following

িনmিলিখত য- কােনা dিট  pে র উtর দাও 

20×2 = 40

1. What is computer? Define different types of computer. Write a short note on the 
Computer Generation. What is the difference between Function and Formula? 
What do you mean by PPT? 

Computer িক ? িবিভn ধরেনর computer gিল বয্াখয্া কেরা। Computer Generation-এর 
উপর টীকা লেখা। Function ও Formula–এর মেধয্ পাথকয্ লেখা। PPT িক ? 

2+5+4
+6+3

  

2. Give a block diagram of a typical Computer System and explain its different 
types of device. Explain the concept of CRM. What is B2B e-commerce? 

একিট typical Computer System–এর block diagram িট আঁেকা এবং তার িবিভn device 
gিল বয্াখয্া কেরা। CRM এর ধারণািট বয্াখয্া কেরা। B2B e-commerce িক ? 

12+4+4

  

3. Write short notes on the following:

িনmিলিখত িবষেয়র উপর টীকা লেখাঃ 

5×4 = 20

 (a) File Processing System’s disadvantages 

File Processing System-এর অসুিবধাgেলা 
(b) Mail Merging in MS Word 

MS Word-এর Mail Merging 

(c) B2C E-commerce 

B2C E-commerce সmেn লেখা 
(d) Write about MS-Word. 

MS-Word-এর সmেn লেখা। 
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